
Download and Pair

QCY APP(referred as APP) is necessary for use of watch. With 
APP, you can enjoy rich use experience. Connection steps:
1. Power-on
    Press and hold On/O� Button;
2. Download and Install APP
    Method 1: Use your phone to scan the QR code on watch 
screen or user manual to download.
    Method 2: Search and download QCY APP in App Store
3. Open APP and follow instructions to bind the watch to your 
phone.
    Method 1: Scan QR code to add - On the home page of APP, 
select watch model to enter scan page then scan the QR code 
on watch screen. Then follow the instructions to bind.
   Method 2: Search and add nearby device - Tap “+” in the 
upper right of APP home page to search available devices 
nearby, tap to add and follow the instructions to bind.
    Method 3: Add by device model - Tap “+” in the upper right 
of APP home page, select all products then tap watch model 
and follow the instructions to bind.

How to Charge

1. Connect the watch to the connector and ensure pogo pins      
    on the back of watch and the connector well attached. 
2. Connect the cable to standard USB charger(output voltage 
    and current is 5V and 2A respectively).
3. If the watch has not been used for a long term and cannot 
    power on, please charge it at least 1 minute before it     
    displays charge icon.
4. Please dry these pins to remove any sweat or water.

Use Instructions

Enter Home Page and slide down
from top to open Quick Settings

Slide up from bottom to
open Message List

In other page, 
slide from left to
right to go back

to previous page

Enter Home Page,
 slide from left

to right to
enter Shortcut Menu

In Home Page, touch and
hold for 3s to enter the

page of changing watch face

Enter Home Page, 
slide from right
side to left to
enter first-level page

Press to go back to
previous page

Press and hold for
3s to power on/o�
the watch

Press to pause/
resume doing sport
if current mode
is sport

Scan to download App

Overview How to Wear

How to Mount Strap

Above pictures are for reference only, please make the 
objects as the standard.

1. You can wear the watch around 1.5cm away from your     
    carpal and adjust strap’s tightness to fit yourself. 
2. It is recommended that you fasten the strap when doing 
    sport and loosen it once finishing.

Refer to the following figure to assemble or remove the strap.Charging cableUser manualProduct

Watch
strap

Touch
screen

On/o� button

Note: If you wear it loosely, heart rate data could be
collected inaccurately.

Note: Pull to check if the strap is well assembled.

Sensing
area

Pogo pins

Scan to check
other languages

QCY Urban GS
Smart Watch

Warranty Card

Comments:

Warranty Period
12 months after you purchase this item (or you may inquire
your local shopper for more details).
Free Service:
Supposing any defects caused by quality issues occur within
the warranty period , please take this warranty card and
purchase receipts to your distributor for free exchange 
servIce.

Free exchange service will not be accessed under following 
circumstances:
1. Damages caused unauthorized disassembly.
2. Defects or physical damages caused by leaking or
    dropping o�.
3. Damages by act of God. Supposing your item is within
any damages or defects except the above circumstances,
please return to us or your distributor for free repairing.

Model Number:
Date of Purchasing:
User's Name:
User's Phone:
User's Address:
Shop's Name:
Shop's Address:

Notes: Please arrange using time properly as your hearing
may be damaged by using the device for a long time.
Manufacturer: Dongguan Hele Electronics Co., Ltd.
Address: No. 325 Yuehui Rd. Daojiao Town Dongguan City
Guangdong Province China

- Never disassemble or modify your Watch for any reasons
   to avoid any damages and danger.
- Do not store the earbuds in extreme temperatures (under
   0°C or over 45°C).
- Do not use the earbuds during a thunderstorm to avoid
   dysfunction and increasing risk of electricshock.

This marking indicates that this product should 
not be disposed with other household wastes 
throughout the EU. To prevent possible harm to 
the environment or human health from 
uncontrolled waste disposal, recycle it 
responsibly to promote the sustainable reuse of 
material resources. To return your used device, 
please use the return and collection systems or 
contact the retailer where the product was 
purchased. They can take this product for 
environmental safe recycling.

Notice：

1. Please read this user manual and keep it well before using 
the product.
2. Please fully charge the product before first-time use.
3. Please charge in advance if you don’t use it for more than 2 
weeks.
4. Please use certified charger for the product.
5. If you fail to find the product on the Bluetooth list of phone, 
please make the product re-enter pairing mode or reset it to 
factory. If an error occurs on phone, please turn o� and on its 
Bluetooth function or reboot phone.
6. This product is not a medical device and all data/informa-
tion provided by it should not be used as evidence for 
diagnosis,  therapy or disease prevention. 
7. This product is not a toy, please keep it away from kids.

Notice

1. Do not disassemble, modify or puncture the battery. Do not 
place it in high temperature or liquid like water to avoid 
leakage or explosion. Do not replace the battery by yourself or 
any third party.
2. Do not drop, squeeze or puncture the battery. Do not press 
the battery to protect it from short circuit or overheating.

Battery Safety

Be Creative 
      Go Beyond


